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12	 Herbert Rubin and Irene S. Rubin, Qualitative Interviewing: The Art of Hearing 
Data (London: Sage Publications, 2005), p. 88. 

B This violence caused the displacement of thousands of people, with an indirect 
impact on our research - some displaced people were not living in places where we 
had broadcast the same radio programme, which confounded our experimental 
treatment. 


